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1 1

ntroducti on

The Business Online Application installation file contains all the files required to run
Business Online, including he required Java components that are required. You are able
to download and install the Business Online Application on your computer whether your
computer has Java already installed or not.

Refer to the list of frequently asked questions and step-by-step instructions to install the
Business Online Application.

This Application:

T

=

Does not require Java to be installed as a pre-requisite. The necessary Java
components required previously to run Business Online are now already
packaged with the installation

The file is easy to download and install

Provides a Business Online icon on your desktop once installed

Does not require Administrator rights to install or uninstall

requently Asked Questions

How do | install the Business Online Application?

Navigate to the Business Online Website
(www.businessonline.standardbank.com) and follow the instructions to download
and install the Application onto your computer.

Will this version provide the same functionality as my existing Business Online?
All existing functionality will be available.

Can | still use my existing version of Business Online?
Your existing version of Business Online will not be removed and will continue to
be fully functional.

My Internet Browser does not allow me to download the installation file.
Your internet security policy may prohibit the download of executable files (files
wi t h an #fA. e xCeractgyourtsystera administrator for assistance.

| use an Apple Macintosh computer with a Safari Browser. Will | be able to
download and install the Business Online Application?
Yes, there are three versions available to download based on your computer
specifications:

1 Windows 32 and 64 bit versions for Windows operating systems

1 MAC OS X for Apple Macintosh computers
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9 The new version looks the same as the old one? What is the difference?
The difference is that the new version contains all the files required to run the
Application in a single installer file without the need to upgrade Java versions on
an on-going basis, while the old version required you to download and install
Java files first before you could run Business Online as well as keep these up to
date.

9 After installation there are new icons on my computer.
The installation will create a new icon on your desktop as well as a new link to
Business Online in the start menu. Click on the new icons to use the Business
Online Application. You may use the new version for all your daily tasks.

1 Why is there another icon on my desktop? It looks like the installation file is
stored on my desktop. What happens when | inadvertently click on the
installation file icon?

The installation file is stored on your desktop and will appear in its own icon. You
may save the installation file to another directory. If you click on the installation
file you will be presented with the installation wizard. If you already installed the
application, you can cancel the installation wizard.

1 Will | have to download the installation file every time there is an update to
Business Online?
The Business Online application includes an update manager which will check
for and download the latest updates. The download and install process is
described in this document is only required for the initial installation.

T I dondédt have Java installed on my computer.
You will not be required to download and install Java files on your computer. The
installer package contains all the files needed to run Business Online.

91 I already have Java installed on my computer

You may continue using any version of Java that may be required to run your
other applications.
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T 1é6ve installed the Business Online Applicati
different application.
You may install any version of Java that is required by any other application. You
may also update and uninstall any version of Java.

T 1é6m experiencing an error. Who do | contact?
Contact your Standard Bank/Stanbic Bank Relationship Manager. Alternatively,
please contact our Service Support Contact Centre.

3 Downliomtgh&Agp pl i cati on

1. Navigate to the Business Online Website:
www.businessonline.standardbank.co.za

2. Cl i c Ibownlmadihe Business Online Application here!o

3. The website will provide you with the recommended version for download based
on the operating system version you are running on your computer

4. Click on the download link

5. The download process will start and you will be prompted to run the installation
file or save it to your hard drive

6. The website also provide the download links for Business Online compatible on
Windows 32 bit, 64 bit and MAC OS

The next section explains how to download and install the Business Online Application
using either Microsoft Windows or Mac OS.
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4 I nstal [Appd ii olne

4.1 Microsoft Windows

Click SAVE on the Drop down menu and select SAVE AS

Save the file to your desktop or my documents as the location

The system will indicate when the file has been downloaded successfully
Navigate to where you have saved the installation file and double click to start
the installation

LA S

’E Setup - Business Online EE@

Ready to Install
Setup is now ready to beqin installing Business Cnline on your computer,

Click Install to continue with the installation.

Install ] [ Cancel
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5. The system installs all files required to run Business Online. This includes the
required Java files.

[ Setup - Business Online = |
G setup =

Installing
Please wait while Setup installs Business Online on your computer.

Extracting files. ..
C:\Users'maritzio\AppData'Local\Business Online\applibYjsign-1. 2.jar

Cancel
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6. After the installation has been completed successfully, the system will connect to
the server and download the files required to ensure that your version is up to
date. If there are any downloads in progress, please wait until the update has
been completed (100%) before closing the screen.

] Business Online Download Manager = |-= [g]

Business Online
Starting...

An update to new Business Online has been detected. The upgrade is in
progress. .,
Completed 100%: of 114 KiloBytes,

7. Log on to Business Online with your existing credentials.
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Business Online

Login into Business Online

p Userid.
| |
==
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8. The installation process will create a new shortcutinthe A St art 06 menu of vy
computer and place an icon on your desktop. Please use these to start your
Business Online application.

IS

Busineszs
Cnline

(O Microsoft Outlook 2010 b
Microsoft Word 2010 ]

/IE"I Microsoft PowerPoint 2010 3

Adobe Reader X ]
Sticky Motes k

@ Microsoft Excel 2010 3

!T' Oracle VM VirtualBox

SN-‘ Microsoft OneMote 2010 ]

:f‘ Motepad 3

@ Business Online

» All Programs

| Search programs and files 2 |
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4.1.1 Apple Mac

1. Navigate to the Business Online Website on:
www.businessonline.standardbank.co.za

2. Click on ifDownload the Business Online Application here!o

3. The website will provide you with the recommended version for download
based on the operating system version you are running on your computer.

4. Click on the download link

5. The download process will start and you will be prompted to run the
installation file or save it to your hard drive

6. The website also provide the download links for Business Online compatible
on Windows 32 bit, 64 bit and MAC OS

.' Safari File Edit View History Bookmarks Window Help 3 = o) 64% @) Tue2:44PM  TPSBAS1..OSXMAC Q =

LR N ] [Em] about:blank < [+] al
(no subject) - balakishoret@gmail.com - Gmail ) |
1 Downloads Clear
o0 @
- _ - BVA Business Online-x64PPD2-v4.0.dmg
Q & go3MmB

» 77 Favorites

» 5 untitled folder
» (3 untitled folder
» £ untitled folder
» £ untitled folder
[T] https:/fwww.newbusonlinetes...

[T] https:/fwww.busonline.stand...

Edit

CEERET T T ST L Ele
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1. After the file is downloaded, the user needs to run/execute/double click on the

DMG file.
2. This will pop up the screen that allows us to drag the Business Online Application
to the fAAppl.icationsd folder
@ BVA Business Online
YTY

@ Copying O items to “Applications”

1846,1 MB of 186,1 MB - About 5 seconds

[ —
A

BVA Business Online Applications

% Business Online

| e

N N
@ Copying “Business Online.app™ to "Applications”

2015 MB of 210,1 MB - About 5 ssconds

Business Online
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3. After the installation has been completed successfully, the system will connect to
the server and download the files required to ensure that your version is up to
date. If there are any downloads in progress, please wait until the update has
been completed (100%) before closing the screen.

N N Business Online Download Manager

Business Online
Starting...

o4 3%

An update to Business Online has been detected. The upgrade is in progress...
Completed 1% of 86099 KiloBytes.

Completed 10% of 86099 KiloBytes.

Completed 20% of 86099 KiloBytes.

Completed 30% of 86099 KiloBytes.

Completed 40% of 86099 KiloBytes.
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4. Log on to Business Online with your existing credentials.

Business Online

Login into Business Online

b Userid.
| |
==
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5. The installation process will create a new icon on your desktop. Please use these
to start your Business Online Application.

| 2 8

Mail Messages Contacts Calendar Reminders

® ¥ « ®m 7 @

iPhoto iMovie GarageBand FaceTime Photo Booth iTunes App Store

= 0 5 -~

Game Center QuickTime Player Preview TextEdit Calculator Dictionary

A B B

s

Mission Control Dashboard System Preferences Parallels Desktop Learn your Mac Adobe Dig...ditions 3.0  Install 0S...cks-10.9.5

B2 9 9 %

Google Chrome Firefox Photos Business Online

TR TO0O®A®™ ~ mmmy
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5 Proxy Authentication

In the event that your company policy requires you to manually log onto their proxy
server, you are required to change a setting in the proxy authentication file.

Please contact your IT Administrator for assistance.

While the procedure is the same, the path to the proxy properties file differs between
Microsoft and Apple Mac systems.

For Microsoft systems, the proxy properties file can be found in the following directory:
C:\Users\w728473\AppData\Local\BVA Business Online\app

For Apple Mac systems, the proxy properties file can be found in the following directory:
[Applications/Business Online.app/Contents/Java/properties

1. Navigate to the appropriate directory for your operating system and open the
proxy.properties file for edit.

2. To enable to proxy, change the proxy_enable variable to true in proxy.properties
file and save it.

| proxy.properties - Notepad =5 B =<2
File Edit | Format | View Help
proxy_enabled=false -
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3. When you re-start the Business Online Application, you will be prompted to
provide your proxy credentials.

oo s
@ Please provide credentials for’
Login ID | |

Password | |

6] o

6 Err@onsol e

6.1 Microsoft Windows

1. Inthe event that an unrecoverable error occurs you will see a message similar to
the one below but the message may be different depending on the type of error.
Click on fError Co n s otd shaw details.

| Exception cocured during update "' | 2 | ‘

@ Click the Error Console button to see the logs or the Ok button to exit

i Error Console | [ ok
2. The Error Console willpyelLadsptlay@ldi.pCdarcdko .o
r IS EE
loct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher setFileHandler - I

Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher loadLangProperties
INFO: System Locale : en_ZA

Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher fetchAppVersion
INFO: login type in fetchAppversion—-BVA

Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher <init> -

INFO: Bol Application Version : x86INT5-v44.0 \ v B u Si ness o n I in e

INFO: Setting file handler for log file creation ‘

Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher <init>

INFO: Using JRE Version : 1.8.0_60 .

Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp. NBOLAppLauncher <init> Starting...

INFO: Invoking MaintenanceCheck

Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher invokeMaintenanceCheck
JAPPAR

INFO: Maintenence Url : http: //pcibgtpsbeb0 1/confluence /displ: ARCH/NBol +Application +Maintenance +page_B'
Oct 05, 2015 3:53:33 PM za.co.sb.nbolapp.updater.MaintenanceCheck getResponseCode il
< m ] »
Copy Logs to dipboard
{
E—CEr— "

Business Online Application i How-To Guide 17



@ Standard Bank How-To Guide

3. Open your email application and paste the contents of the clipboard into the mail
application. Send the email to your Standard Bank/Stanbic Bank Relationship
Manager, alternatively to our Service Support Contact Centre

4. You may also access the error log file in the following directory, replacing
%username% with your user name.
C:\Users\username\AppData\Local\Business Online\app\logs.

5. Select the last modified log file and email it to your Standard Bank/Stanbic Bank
Relationship Manager, alternatively to our Service Support Contact Centre.

6.2 Apple Mac

1. Inthe event that an unrecoverable error occurs you will see a message similar to
the one below but the message may be different depending on the type of error.
Click on fError Co n s otd shaw details.

8 .00 Exception occured during update

Click the Error Console button to see the logs or the Ok button to exit

Error Console | | Ok

2. The Error Console wild.l be displayed.

Business Online Application i How-To Guide 18
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ErrorConsole

Feb 02, 2016 3:00:07 PM za.co.sb.launcher.bolapp. BOLAppLauncher setFileHandler

INFO: Setting file handler for log file creation

Feb 02, 2016 3:00:07 PM za.co.sb.launcher bolapp. BOLAppLauncher setFileHandler

INFO: UWtilityHelper.getFilelocation() : f/Applications/Business Online.app/Contents/lava

Feb 02, 2016 3:00:09 PM za.co.sb.launcher.bolapp. BOLAppLauncher proxySearchEnabled

INFO: fApplications/Business Online.app/Contents/Java/lib is not the installation root, will try one directory up.
Feb 02, 2016 3:00:09 PM za.co.sb.launcher.bolapp. BOLAppLauncher readProxySettingsFromFile
INFO: Read settings proxy file [fApplications/Business Online.app/Contents/Java/proxy.properties]...
Feb 02, 2016 3:00:09 PM za.co.sb.launcher.bolapp. BOLAppLauncher readProxySettingsFromFile
INFO: Read proxy file contents :proxy_enabled=false

Feb 02, 2016 3:00:10 PM za.co.sb.launcher.bolapp.BOLAppLauncher loadInstalledProperties

INFO: Inside the load installed properties—

Feb 02, 2016 3:00:10 PM za.co.sb.launcher.bolapp. BOLAppLauncher fetchAppVersion

INFO: login type in fetchappversion—CVA

Feb 02, 2016 3:00:10 PM za.co.sb.launcher.bolapp.BOLAppLauncher loadInstalledProperties

| Copylogs to dipboard |

6. Open your email application and paste the contents of the clipboard into the mail
application. Send it to your Standard Bank/Stanbic Bank Relationship Manager,
alternatively to our Service Support Contact Centre.

7 Uninstal Apmigi ¢ &atei on

The following steps illustrate how to uninstall the application should it be required.

7.1 Microsoft Windows

1. Navigate to the Control Panel.
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Microsoft Cutlook 2010

Microsoft Waord 2010

Maritz, Johan (CIB)
Microsoft PowerPoint 2010

Documents

—1EIER

f

Adobe Reader X
Pictures
Sticky Motes
Music
Microsoft Excel 2010
Computer
Cracle VM VirtualBox
Contral Panel
Microsoft OneMote 2010
Devices and Printers

Motepad

V7
<)

Default Programs

g‘fj Paint HE|F| and Suppn:nrt

P All Programs

| |555r':h programs and files @E

[
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2. Select Programs and Features

Adjust your computer’s settings

P Action Center
% BitLocker Drive Encryption

¥] Administrative Tools
E,], Color Management
j Date and Time '@ Default Programs
E';3 Devices and Printers ! Display

Free Fall Data Protection

| £ Java

:‘: Network and Sharing Center
2@ Power Options

% Sound

la Fonts

Intamet Options

F Mouse

[ Phone and Modem

™ RemoteApp and Desktop Connections
1 System |al, Taskbar and Start Menu

B Windows Defender @ Windows Firewall

@ AutoPlay

anl. Configuration Manager
B Dell Touchpad

@ Ease of Access Center
el Getting Started

@B Keyboard

= Notification Arealcons

I Programs and Features I

B Specon mecognion
[ Troubleshooting
8 Windows Mobility Center

@ Backup and Restore

Credential Manager

[@5 Desktop Gadgets

Flash Player

«a HomeGroup

Location and Other Sensors

M Performance Information and Tools
& Recovery

{§) Symantec LiveUpdate

8, User Accounts

T Windows Update

3. Click on Business Online icon and Right-Click to Uninstall

Uninstall or change a program

To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

Organize +  Uninstall

MName
[m]7-Zip9.38

[=°] Active Directory Rights Management Services Client ...

A ~dobe Flash Player 18 Activex
B 2dobe Flash Player 18 NPAPI
P8 Adobe Reader X (101.3)
(=71 Altiris Application Metering Agent
[=°1 Altiris Deployment Agent
7 ) Altiris Software Delivery Solution Agent
:)Altiris Task Synchronization Agent
[ Amazon Kindle
-~ Auto Agent Configurator

Publisher

Igor Pavlov

Micreseft Corporation
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Altiris Inc.,

Altiris

Altiris Inc.

Altiris Inc.

Armazon

Standard Bank of South Africa

EBusiness Online
J Uninstall

CA IdentityMinder Credential Provi

E rd Bank
uter Associates

¥ ComputerInfo

Dimensiondata
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Installed On  Size

21/04/2015 3.38 MB
13/11/2015 17.2 MB
17/11/2015 173 MB
17/11/2015 17.8 MB
19/12/2013 247 MB
28/05/2014 1.01 MmE
19/12/2013 4.98 MB
24/01/2014 830 KB
24/01,/2014 340 KB
23/04,/2014

19/12/2013 410 KB
13/11/2015 204 MB
17/11/2014 3.98 MB
19/06,/2014 512 KB

2| Biometric Devices
@ Data Protection Agent™
& Device Manager
Folder Qptions
&,Indamg Options
B Mail
'! Personalization
8 Region and Language

@) Sync Center
B Windows CardSpace

Version
9.38.00.0
1.017370.0
18.0.0.232
18.0.0.232
1013
6.1.55
1.00
6.1.1016.0
6.1.1030.0

118

v3.0
12.62.69019
100
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4. Select Yes when prompted to Uninstall
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